HP Education Services Course Overview
HP Operations Manager for UNIX (Operators) (H4358S)
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This two-day course covers the skills needed to
manage systems and applications running in a
heterogeneous computing environment using the HP
Operations Software for UNIX 8.x product. This course
is intfended for Operations Operators and others who
need an introductory overview of HP Operations
Software. It covers specific procedures necessary to
process messages originating from application errors
and provides hands-on lab experience using HP
Operations Software to isolate and troubleshoot
problems. Emphasis is on use of the Java GUI

interface.
Audience Course Obijective
* This course is recommended for application or Upon completing this course you will be able to:
system support personnel, or anyone who needs * Use the HP Operations Software (Java and Motif)
an overview of the capabilities of the HP operator interface
Operations Software product * Customize the Java GUI to match your work style
. . * Perform basic operational HP Operations Software
Prerequisites tasks
* Fundamentals of the UNIX® system (51434S) or * Understand service management using HP
equivalent experience Operations Software's Service Navigator

* Knowledge of Microsoft Windows NT and TCP/IP
networking (desirable)

* Hands-on systems operation experience in a
networked environment

HP Education services are governed by the HP Education Services Terms and Conditions



Benefits to You

You will gain the skills needed to:

Perform basic operational tasks in a heterogeneous
systems environment

Effectively use the HP Operations Software
operator interfaces on a daily basis

Monitor the health of defined services

Understand how to troubleshoot and isolate
problems in the managed environment

Why education services from HP?

Comprehensive student materials

Online instructor-led and self-paced training at
http://www.hp.com/learn

Online instructorled and self-paced training at
http://itresourcecenter.hp.com

State-ofthe-art classroom facilities
Hands-on practice
Customized on-site delivery

Online instructor-led and self-paced training at
http://www.hp.com/education

More than 80 training locations worldwide
Experienced and bestinthe-field HP instructors
Focus on job-specific skills

HP Education services are governed by the HP Education Services Terms and Conditions

Course Title: HP Operations Manager for UNIX
(Operators)

HP Product Number: H4358S

Category/Subcategory: HP Software/Operations
Management

Course Length: 2 days

Level: Introductory

Delivery Language: English

To Order: You can order this course online at
http://www.hp.com/learn. At the site, select a country,
then choose "registration" or "Book a course" and fill
out the online registration form.

Next Steps: HP Operations Software for UNIX |
(Administration) (H4356S)



Detailed Course Qutline

Overview

* Evolution of IT Management

* What is Expected from IT2

* What is HP Software?

* The HP Software Building Blocks

* What is HP Operations Software?
* Phases for Event Processing

* HP Operations Software User Roles
* Task Orientation

* The HP Operations Software Enterprise
Console

* Message Groups and Application Desktop

* JAVA-based Operator GUI

* Manager-Agent Paradigm

* HP Operations Software Advanced Features

The Java GUI

* How to Start the GUI

* Java GUI Main Window

* What do the Colors Mean?

* Menu Bar and Toolbar Buttons

* Customizable Toolbars

* The Shortcut, Object, Workspace, and

Browser Panes

* The Message Browser and Message Browser
Windows

* The Service Navigator

HP Operations Software Operator Tasks

* Overview of HP Operations Software
Operator Tasks

* HP Operations Software Message Concepts
* Problem Processing Flow

* Problem Notification, Investigation, and
Resolution

* Document and Close

* A Message is Received

* Message Browser Columns
* Getting More Information

* Following the Instructions

* Executing an Operator-initiated Action
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* Check the Action

* Using an Application to Check Processes
* Rechecking the Message

* Writing Annotations

* Acknowledging the Message

* Viewing Filtered Messages

* Other Filter Options

* Saving Filter Settings

* Setting History Browser Filters

* The History Browser

* Getting Help

* How to Use Applications

* Customized Startup

* The Broadcast Command

* Handling Messages

* Instructions versus Annotations

* Automatic and Operator Initiated Actions
* Trouble Ticket System

* External Notification Service

* Message Escalation

Using Service Navigator

* Service Management and HP Operations

Software

* Service Navigator Concepts
* Service Hierarchy and Operator

Responsibilities

* The Service Navigator GUI

* Understanding Propagated Severity
* Message Status in the Service Navigator
* Get Root Cause

* Get Impacted Services

* Service Properties

* Service Specific Actions

* Navigation Panel and Zooming

* Go to Service

* Selecting Multiple Services

* Service Selection Line marking

* Service Position Dragging



Customizing the Java GUI

Customizing your GUI

Workspace Contents
* Displaying Data — Graphing Types
Modifying the Message Browsers

* Adding Shortcuts

* Adding a New Workspace Window
* Changing the GUI Appearance
Tailored Set of Applications

Web Page Integration Configuration
Changing Message Pop-ups
Console Session Settings

Changing the Operator Password

HP Operations Software Motif GUI
* The Motif GUI - Overview

Starting and Stopping HP Operations
Software (Motif GUI)

* HP Operations Software Motit GUI Main
Windows

Getting Help in HP Operations Software
Getting Information

Using the Message Browser

Changing the Message Browser Layout
Message Details

* Using Views

* Save and Re-use Browser Settings
Save and Use Settings

Save/Print Browser Contents
Reviewing Past Messages

Application Desktop Window

The Broadcast Command

Customized Startup
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To locate country contact information and to learn
more about education services, please visit our

worldwide web site at http://www.hp.com/learn.



