HP Education Services Course Overview
HP Performance Insight Software: Administration | Version E.00 (U5678S)

This five-day course makes students self-sufficient in
handling the day-to-day tasks involved in installing,
administering, and using HP Performance Insight
software version 5.2 in a stand-alone (single-server)
installation. This lecture lab course is taught on
Windows® platforms, but includes information for
operating Pl on Unix systems.

Audience Course Objective
Performance Insight administrators who are responsible * Install Performance Insight Software
for the day-to-day administration, and maintenance of * Understand what reporting solutions are available
the Performance Insight environment for PI
.. * Install and administer the Interface Reporting
Prerequisites solution
General understanding of the following subjects: * Install and administer the Device Resources and
* Installation and administration of applications in a System Resources solution
Windows® environment * Install and administer the Common Properties
* Network and system management concepts and solution
solutions * Manage element properties
* Network and system capacity planning concepts * Understand the basic operation of data collection
and solutions and reporting features
* Very basic LAN/WAN network concepts * Use device and type discovery capabilities
* Basic SNMP data collection and SNMP MIB * Administer node list, polling groups, and polling
concepts; An SNMP Pre-study Guide is available policies
from http://education.hp.com * Schedule, generate, and view standard reports
* Use and administer reports and report access
features

* Perform a basic troubleshooting and understand
log file entries

* Optimize the routine system processes for
maximum performance

HP Education services are governed by the HP Education Services Terms and Conditions



Benefits to You

Successtully install and configure HP Performance
Insight Software to monitor your environment
Provide the best reports to the right people with the
right amount of information

Prevent cross-contamination of information getting
to the wrong set of viewers

Minimize system and network resource utilization
to implement your solution

Why education services from HP?

Real world experienced and bestinthefield HP
instructors

Comprehensive student materials
State-ofthe-art classroom facilities
Hands-on practice

Focus on job-specific skills

More than 120 locations worldwide
Customized on-site delivery

Online instructor-led and self-paced training at
http://itresourcecenter.hp.com

HP Education services are governed by the HP Education Services Terms and Conditions

Course Title: HP Performance Insight Software:
Administration | Version E.00

HP Product Number: U5678S

Category/Subcategory: HP Software/Network
Management

Course Length: 5 days

Level: Intermediate

Delivery Language: English

To Order: You can order this course online at
http://www.hp.com/learn. At the site, select a country,
then choose "registration” or "Book a course" and fill
out the online registration form.

Next Steps: HP Performance Insight Software:
Administration Il (U73805)



Detailed Course Qutline

Introduction to HP Performance Insight Software
* Positioning Performance Insight with ITIL and
HP ITSM
* Overview of Operation
* Overview of Reports

Installing HP Performance Insight Software

* Hardware and Software Prerequisites
* Step-by-Step Installation

* Verification and Troubleshooting of
Installation

Selecting Report Packs

* Review of Report Types
* Review of Report Packs Available

Installing Report Packs
* Step-by-Step Installation

Adding Nodes

* Add nodes from console

* Import nodes from a file

* Import file of nodes from command line

* Remove nodes

* SNMP access and community string profiles

Grouping Nodes for Polling

* Compare types of polling groups
* Create, Edit, Delete polling groups
* Putting nodes into groups

Provisioning Common Properties
* Create, Edit, Delete Customers, Locations,
and Nodes

* Assign nodes to customer and location using
forms

* Assign nodes using import files

HP Education services are governed by the HP Education Services Terms and Conditions

Viewing Reports
* Using the Web Browser
* Using the native Report Viewer
* locating a report
* Using report elements
* Customizing reports
* Downloading and emailing reports

Defining Users and their Report Access

* Create, modify, delete user accounts

* Set user preferences and capabilities
Getting the Right Reports to the Right Users

* Create, modify, delete catalogs of reports
* Map users to catalogs
* Deploy, undeploy reports

Controlling Access to Data

* Create, modify, delete user groups
* Create, modify, delete data filters

* Map groups to data filters
Scheduling Reports

* Create, modify, delete schedule events

* Place reports in schedules

Data Collection and Operation

* Scheduling Pl operations
* Reading data collection and rollup schedules
* Data collector operation and parameters

* Data analysis and aggregation

Database Architecture

* Data tables and their structure
* Property tables and their structure
* Key mappings

* Viewing data in tables



Using MIB Browser

* loading a MIB
* SNMP get data

System Resources Report Pack

* Reports available
* Data collection

* Data analysis and summarization

Interface Reporting Operation

Reports available
* Data collection
* Data analysis and summarization

* Handling reindexing

Using Object manager

Locate an object
* Update information

* View reports

Focusing Report Content with Reporting Groups

* Grouping nodes for presentation
* Types of groups
* Create and apply groups

Managing the Performance Insight Database

* Monitor database size

Aging and refention
* Indexing
* Tuning the database

Streamlining rollups

Troubleshooting Performance Insight

* Verify Pl health
* Troubleshooting data collection
* Troubleshooting reporting
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To locate country contact information and to learn
more about education services, please visit our

worldwide web site at http://www.hp.com/learn.



