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BENEFITS FOR SPEED UP
Self-service is no longer a "nice to have". In fact, over 81% of consumers now prefer self-service THE BOTTOM TIME TO

technology over human contact. Empowering users with an easily accessible and easy to LINE VALUE
navigate self service portal will not only enhance their overall experience and drive loyalty, but
can also lead to streamlined business operations and increased efficiency.

USERS HAVE THE NEED FOR SPEED
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less expensive thana  quickly to any online
With the ServiceNow platform, JDS can consolidate and automate user's self-service phone - or email-based ©OF mobile web site.

requirements, creating an effortless and valuable interaction. Using key features such as Service - interaction, resulting f:g(ﬁ’g?;“:;;?osnca'ab'e’
Portal, Knowledge Management and Virtual Agent, organisations are able to take a ;”Oz'rggr";;iri‘;;i)"rzg?s M ithout lengthy project
programmatic, customer-centric approach to acheiving faster time to resolution, and user overheads. timelines.
satisfaction fulfilment.
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